
 

 

 
THE ROYAL CANADIAN LEGION QUEBEC PROVINCIAL COMMAND 

 

Is looking for a 

 

SERVICE OFFICER OF THE QUEBEC PROVINCIAL COMMAND (VETERANS' 

ADVOCATE) Quebec City 

 

∙ Workplace: The Royal Canadian Legion is a non-profit, community-based organization 

that provides free representation services to individuals and their families. The privacy 

and confidentiality of personal information is of paramount importance to the Legion. We 

work in a stimulating environment that promotes autonomy and decision-making.  Our 

environment offers the opportunity to meet clients and get directly involved with them in 

their process. 

 

∙ Clientele targeted by the position: 

 

- Serving and retired members of the Canadian Forces, RCMP members, veterans 

and their families. 

 

∙ Tasks: 

 

Mandated by legislation, the Provincial Command Service Officer can assist a 
member, Veteran, MEMBER OF THE RCMP or family to: 
 

-  Provide support to enable clients to receive services, benefits or access programs, 

benefits, and services under Canadian and Allied Veterans' Legislation. 

- Represent, guide and process Veterans' disability claims with Veterans Affairs 

Canada. 

- Conduct a review of medical records to determine eligibility to initiate claims 

(physical or psychological injuries) 

- Helps those in need through the appropriate Charitable Trust Funds. 

- Be attentive and empathetic with clients to understand their reality and direct them 

to the necessary resources with Veterans Affairs Canada or in their community.  

- Be able to intervene in crisis management if the need is present. 

- Analyze with customers the various documents in their possession, help them fill 

them out, so that they can send them to the different authorities in connection with 

their procedures. 

 



 

 

∙ Permanent position, full-time, 35 hours per week 

 

∙ Starting salary range: $33,000 to $35,000 per year (to be determined based on 

experience) 

 

Date of entry into office: as soon as possible 

 

∙ Training required for the position: 

 

- Preference given to people with a university-level education, ideally in 

interpersonal relationships (social work, psychology, criminology, guidance, etc.) 

or related to the field of health. Any equivalent work experience related to one or 

more of the above-mentioned areas will be considered.  

 

∙ Assets:  

 

- Knowledge of the clientele and issues experienced by military members as well as 

veterans.  

- Knowledge of human rights advocacy.  

- Basic knowledge of Canadian Armed Forces, RCMP and Veterans Affairs Canada 

processes/policies 

- Interest in working with people and creating interpersonal relationships 

- The ability to make decisions and initiatives 

- Excellent ability to set priorities, manage multiple files and work under pressure 

- Ability to communicate orally and in writing 

- Bilingualism is required to perform the duties of the position, as well as advanced 

computer skills.  

 

 

Please send your CV to the Executive Director at pcook@qc.legion.ca.  

Only candidates selected for an interview will be contacted. 

Thank you for your interest. 

mailto:pcook@qc.legion.ca

